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EXCLUSIVE PRIVELEGES FOR
TOWNGAS CARDHOLDERS

TOWNGAST+FEREEERE

1343 Perpetual Annual Fee Waiver
ERPTEL TS

Earn 2X Bonus Points
2X BRE2XHE S

e Settling Towngas bills by autopay with Towngas Card
RTowngasT A BB ERHTREREH

¢ Spending at Towngas Avenue
MATowngas AvenuesHE

e Purchasing Towngas appliances

BEAREA

Exclusive Benefits at Towngas Avenue
M Towngas AvenueE E HEEE

e Discount price (not applicable to Towngas appliances)
BEEEERAAn(ERHRAERKRM)
® 10% off on all food and beverages at the Cafe

MNBE B R R BRI B

, Special Offers on
.‘ﬂ Towngas Designattid Appliances™
~ EEEREERER

e Special price on purchase of Towngas designated residential
appliances or
BEREBEAEERES

e 10-month interest-free instalment plan

108 A RESHARER

sk Special price applies only on regular priced items. This offer cannot be used in conjuction with other offers.

ERERTEANEARERER  WEETTERGEE— A o

Remark: BEA and Towngas reserves the right to vary or cancel the offers and / or amend or alter any of
these terms and conditions at any time without prior notice.
i RERTRERD B AR E UL EER / ST R AR T B AT LB



Please retain the Terms and Conditions for future reference.

BHENERBUERRARMEBESEZA -

General Terms and Conditions

1. Once The Bank of East Asia, Limited ("BEA") approves the application, the
cardholder will be deemed to have accepted all terms and conditions listed
herein in conjunction with all terms and conditions stated in the Cardholder
Agreement.

2. The offers are only available to customers who have not held a principal BEA
Credit Card in the 6 months prior to the date of application. Holders of
supplementary BEA Credit Cards and BEA Corporate Card are ineligible to
participate in this programme.

3. Should the cardholder cancel his / her principal Towngas Card within 24
months from the date of account opening, an administration fee of HK$500
shall be charged to the relevant account.

4. BEA reserves the right to vary or cancel the promotional programme and /
or amend or alter any of these Terms and Conditions at any time without
prior notice. In the event of any dispute, the decision of BEA shall be final
and conclusive.

5. Unless otherwise stated, words and expressions as defined in the Cardholder
Agreement will have the same meaning when used in these Terms and
Conditions. For the avoidance of doubt, nothing in these Terms and Conditions
will prejudice or affect the terms and conditions of the Cardholder Agreement.
These Terms and Conditions will be in addition to the terms and conditions
of the Cardholder Agreement.

6. BEA reserves the sole right to approve or decline any Towngas Card application.

7. Should there be any discrepancy between the English and the Chinese versions
of these Terms and Conditions, the English version shall apply and prevail.

—RRIER R AR A
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3. MEFRFFEFE24EARECETowngasFEF » RNITEEEBERFR
HIBRHK$500 2 T E A ©

4. FTEEERERILEEEER / ST RN R AR MABRREBA
Zlﬂﬁ&ﬂ—:ﬁa% P RATRERIORERE -
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TOWNGAS CARD APPLICATION FORM Z R FHERIB

To avoid a delay in the processing of your application, please complete all sections below in full
Please complete this form in English (BLOCK LETTERS) and place a *v* in the appropriate box
DT EEERMAHRE  URERERE o

A MEUR L EMHERE R BESERMLEVISE

OICE OF CREDIT CARD Hii&{E KR

Please select your choice of credit card by placing a tick (“v*") in the corresponding box(es). If your annual income does
not fall within the specified range, BEA will assign an appropriate credit card to you

BHENEAFESSRETFFHMET - HRESENEAFERR @tf}@“)ﬂ%mnﬂt VIS o

Annual Income F# Card Type 5 A+85]

[J HK$150,000 or more B £ VISA PLATINUM Card VISAE&F

[J HK$40,000 - HK$ 149,999 VISA Classic Card VISAZ i@+

BEA may refuse to approve your application and reserves the right to issue another type of card to you in light of your
individual circumstances. Please indicate if you would NOT accept the related terms and conditions, otherwise BEA
will make the arrangements for you.

EEAERT  ATERRERFAZBNEREBEALEAFZREIREMEZ —FRIZEAFTFES o
EMT TR R ERABBRK - BEUTHBAMNLEE - TRIMTHRRAENMEEZ 2

[ No FEEE

PERSONAL DATA

Applicant must be a Hong Kong resident aged 18 or above. BRiEASBEBE R 18SAZEBER
[ mr % [ mrs. k& [ ws. z+ [ wiss v8
Name in English as printed on HKID Card (In BLOCK LETTERS)

BRGMR LR E GEREREAR)
llllllllllllllllllllllllll

Name in Chinese 3 #%#

Former Name / Other Name AT% / BI& (If any, please provide supporting documents 107 + ¥ -5 B3 RASI )

S S Y S [ A S

HKID Card No §f§§/@‘§‘sﬂ%

Date of Birth 4 B (Please enclose a copy F&Hi £ &l

|, Jom |, Jwa %3

Marital Status #&4 [ single &1&  [] Married & [ Others it

Residential Address in English fE% 332 i1t
(Please complete in BLOCK LETTERS to avoid postal failure. P.O.Box and overseas address are not accepted.)
(R REE EROSERR - BAEAEAR - BRIEERSIMOUATES o)

Room & Floor & Block / House f& / K&

.

Building / Estate 236

lllllllllllllllllllllllll‘

Road / Street 38
lllllllllllllllllllllllll‘

District 1 &
Ll 11 O Cvas O

Please state your permanent address if it s different from the above Residential Address (eg. China / Overseas address for Chinese /
overseas citizens) KA A TRETHIE TR (FlA0 : pust BINEREARIM /BINEUAEBKR L) » FiEFHIAT o

Lo dve Lidus

Year(s) of Residence E{XFH]

[ Living with Parents [ Quarters [] owned
R/RBEE wE HE

[ Rented Applicant's Monthly Rent
A HEAREZSAESE HK$
D Mortgaged Applicant’s Monthly Instalment
718 REARRZEAMRK HKS

Residential Tel. No. {EE & &5 Mobile Phone / Pager No. F2 3% / I H SRS

llllllll | S ) I |

Nationality B1%&

S N S |
(Overseas passport copy is required for Non-Hong Kong Permanent Residents. 1% F i &8k ABR - #REFINEREIA o)

Citizenship 2R &4
| I [ I Ay I I I ‘

Residency Status BR 513
| I [ I Ay I I I ‘

Education Level B2E  [] University or Above KEaSL £ [] secondary Completed shE2 3
[ Post Secondary Tk} / 8 &gz [ secondary or Below FRE= LT

E-mail Address EEp 4k

lllllllllllllllllllllllll‘

OCCUPATION B3

Company Name in English Z{BA RE X #5E
(Please specify if applicant is a housewife or a retiree. HFEAMAEMBBHRAL » FEH <)

llllllllllllllllllllllllll‘

Office Address in English A BZZHL (Please complete in BLOCK LETTERS to avoid postal failure. PO.Box and overseas
address are not accepted. 2 % EIE FHHER + HLUEMAE - BREAREIMELBTIESR <)

Room Z Floor # Block / House FE /K&

Road / Street fif

lllllllllllllllllllllllll‘

District #i &
Ll O O Owver

Office Tel. No. A BB FESEHS Years of Service fERFH |

Nature of Business ¥ 5 l 1 N AN A AN A A AN I AN AN NN I M NN N | ‘

Position Bi{i Monthly Income B B IA  HKS$ L

Previous Employer's Name in English BTS2 {EA TR EHE

Years of Service fEBLEF

S I S I I |




ADDITIONAL INFORMATION Hfth &

w

|/ We hereby further give my / our consent to BEA that it may carry out matching procedures such as comparing

O Supplementary Card applicant's residential / permanent address is different from that of Principal Card applicant, data of me / s or other persons for credit checking or data verification, whether or not for the purpose of taking

1. 1am a relative of the following director / employee of The Bank of East Asia. Z‘ue;_f;ic;‘;‘g:;\h? ;;Ii/;(la;d;;;zﬁz; L S — adverse action against me/us
EARTHZRERTES/ RAZAE IRTRR AR PETRRAME B ERR TR A ; A (H)BERERG TEARHRFANB LA (F) REAANEMER EFERENRBTHEMAEE 9
l Lol ‘ The Supplementary Card will be sent to Principal Cardholder's address and the retail / cash advances transactions REARN (ENEHTRTH o
(Name as printed on his / her HKID card 2& & 5133 L2 R H) of the Supplementary Card(s) will be incorporated into the statement of Principal Cardholder.

IS

|/ We agree that BEA may use information from any credit reference bureau or agency to compare against the data
provided by me / us for credit checking and BEA may verify data by making use the information provided by any
I wish to have ATM facilities on my BEA Credit Card for my BEA Account(s) listed below. (Applicable to HKD account only) If additional applicaton is needed, please copy this application form and submit it together to BEA. credit reference bureau or agency.

AABARERITEAFAREBESHU —HIRBUT ZREBBITIRS © (RARBAERERS) MBS - EETHO R ERYL —FEX o AN (F)EERERITAEAEARE AR A BARENENERA (Z) RRENARMEEEREMRE
RATAUEAEAEEERRBER QTR EREZBIRA (F)FARENEN -

Account No. JRFS S OCUMENTS REQU D Rk 1/ We confirm that | / we have read and understood the Summary of the Major Terms and Conditions of The BEA
0,1,5]|- - - - Credit Card Cardholder Agreement and BEA's Personal Data (Privacy) Ordinance - Personal Information Collection

(Customers) Statement.

MEFEBFTEEFRBAZER L HEFEFZ—EREASEXIERTNEFEFZ AKER

~

«

To ensure that your application is processed promptly, please submit copies of the following documents and * v/ * the o - N -

[ statement Savings Account fi# % (£%) ik [[] HKD Current Account & Tt FE5RER S appropriate box(es). Documents supplied including this application form will not be returned. ﬁi?ﬁizfé};%&?ﬁ%@& AERERGIER T FASHLRIER RADRGOEATH D IR5—
AEERHFLREERIE - B E TR R NEAE - WREERM L V] R 2 - a3

(Statement Savings Account will be considered as the designated account if no instruction is given for the ATM Facilities BEEEEREETERE 6. I understand that in the event of any default in payment, unless the amount in default is fully repaid before the

MKIESH BB (AR ESKIREAADESREB2ISERS o) expiry of 60 days from the date such default occurred, I shall be liable to have my account data retained by the

[ Copy of your HKID Card and that of any supplementary card applicant (copy of passport is required for Non-Hong credit reference agency for a period of up to 5 years after repayment in full

Kong Permanent Residents, supporting documents are required if the applicant has a former name or other name)

- i AABHNERRIEROER LB - BRIEAAGRRK B RH0RAZEERMERR - BAEEERBEEH
3. Please send the BEA Credit Card and statement to my i#$ REERTIE AR R L ABEFERAZ L A BRI B 2 55 PR B R A5 1 BT < R
[ Residential Address fx= sk [ office Address 4 3tk ] Any one of the following proof of income / assets: 7. I further understand that in the event this application is approved, | shall have the right to instruct BEA to request
Statement will be sent to residential address if no instruction is given. This address will be considered as a designated mailing T HA— B EERY the relevant credit reference agency to delete all my account data in relation to the account upon termination thereof
address for all your credit card account(s) . Thil test | Tax D. d Not | o sh for th " th by full repayment provided that there is no default in payment for a period in excess of 60 days on the account
WAEIRY - BARGREEM T WET I o TR HRE AW T A AR 2Bt o € ‘atest Income Tax Demand Tiote or your saary siip showing your name for the past mon within 5 years immediately before account termination.

WEBTHE2RIHHASLR0IEAES AT IR A D A - A A RS O 2 A0S PR R RSB B60 R MO R -

» Bank statements / passbook records showing your name, account number, and salary entries for the past 3 months AABRERRERTAEENEEENEBEREZS AR HEEMEREMR2BEEERAS QOGS
SUPPLEMENTARY CARD Ff{RE+ MEMTES  REFBERFHEBNRIIIEARTALE /718

8. I acknowledge and agree that if | cancelled my principal Towngas Card within 24 months from the date of account
Applicant must be a Hong Kong resident aged 16 or above. i A ARER 6HZBEBER ° . You‘r con’;pagy‘s business registration certificate and the latest tax return, if you are the sole proprietor or a opening, an administration fee of H]mggo shall bje charged to my relevant a((f)unl.
(A maximur of 3 supplementary cards are permitted per principal card account. & B3 B s FT R A ORHIE & © partner ot a business AAFERFEMAS ARG RIS %248 A RS owngas T =+ RERITRER AF RS NIIBRHK$5002
NETABELEZRERATEBA - B L2 AHEB DR RBHBE THREM o
[ mr &4 [ wrs. & [ ms. &+ [ wmiss /a8 * Your proof of assets if you are a housewife or retiree
MMTAEBRBAAL - FHH LEEHSR
Name in English s printed on HKID Card (in BLOCK LETTERS) [] Proof of residence in English within the past three months and that of any supplementary card applicant, e.g
BB SRR RE (AR EMER) electricity bill or bank / credit card statement.
l I I I I A A T A AR A B A N A A O T RHE-FRHA W) REMEARZE B RS  PINBBERRT /R FAKE -
Additional documents may be required for approval of application
AT AR R M T RTINS AR o
Name in Chinese F 3% Application processing will be completed within 15 working days following receipt of all required documents and information
AT RBE B R RERED1SEIERATH o X

Former Name / Other Name A% / BI& (If any, please provide supporting documents 4045 + i - RIS 3#4) DECLARATION AND SIGNATURE BHRZE Signature of Principal Card Applicant E-FEEAHE Date B

‘ In the event that the applicant would like to arrange ATM access to his / her BEA
N N N N [ | account(s) using the credit card, the signature on this application form must be the

1.1/ We confirm that the information given above is true and complete in every material respect and | / we understand ;‘“;: ai\'}:é"il’:f;i‘;;gggg' j;i;:;:%zg( )EEE P —
0 D 8 17
Relatonship with Applcant S5 A 2 IR L. i i i and acknowledge that if |/ we provide any false or incorrect information hereunder, 1/ we may commit criminal AR b

offences in relation to deception and / or providing false information under the laws of Hong Kong. |/ We authorise
The Bank of East Asia, Limited ("BEA") to contact any necessary party for verification or further information at any
. . . _ time, including but without limitation to conduct credit checks on my / our credit information with any credit reference

HKID Card No. &8 51383515 Ll_Lu_l_LLJ (Please enclose a copy iHHf L&IZ ) agency. | / We agree BEA to provide such information to The Hong Kong and China Gas Co. Ltd., any agent or
contractor so as to offer services to me / us. | / We acknowledge that the use of the Card is subject to the terms
and conditions and the subsequent amendment of the BEA Credit Card Cardholder Agreement (Personal Account)

Date of Birth 4 B DR MA YEF and the BEA Credit Card Instalment Programme, a copy of which is available upon request or will be sent to me / us
together with my / our Card account information upon approval of this application. BEA reserves the right of approval
for the issuance of the Towngas Card without providing reason. The finance charge for Towngas Card is calculated
on a daily basis at 2.5% per month for both retail purchases and cash advances, according to the Net Present Value

l [ N N N R N N N NN N RN N N N R R S R N N N A R A ‘ (NPV) Method as specified in the Code of Banking Practice, the Annualised Percentage Rates (APR) for retail purchases
(Overseas passport copy is required for Non-Hong Kong Permanent Residents. 1% S 3 &EBXARR + WRAEIEREIE o) and cash advances are 34.49% and 36.35% respectively. If the minimum payment due as specified on the statement X
is not received by BEA on or before the payment due date, BEA reserves the right to vary or increase the above interest

rate to a rate specified by BEA from time to time N
Citizenship AR A (E) BB LR EERSERE A (2) A RES A () AR ERREBEE » KA () Signature of Supplementary Card Applicant i+ A E Date B
T N N T N N T T M N T N M M R N M N N N N N M N ‘ TREASILE B RN /R R BAR 2 B RT AN (F) WRMRERTERA ) ([RERAT ) AEER

AN E)EERERTEEBAA(S)NEATHREAFERRETEBPERFTERLT  EANREAR AUHHANC D= L halic

Residency Status ER 1) BT FUBEAEREERIE AN (HFAELEDE 2 BRI RERBREEREHFALH B
| I S S I Ay I I S | ‘ BEVERRAR - NEiafr R FDMH -

HESRR AR E TR ETAR - HERRANTHE S
RERGRULENERBIEEH RS — PR - RERGTHRE AR onngas F 2187 » A
AL - Towngas T 2 MIBHRRASELIBRALLUI B2 5B A - MISRTEEIUTE2FEE
Contact Tol. No. BB HE B8 RERENEDSIA449E 13635 - MRBRGRHMAT AL (KNS A BB LI ORE

Nationality Bl%&

R RERTARERRS LR SEERTRITTEEEZLE -

~

I/ We confirm that no credit card under my / our name(s) issued by any financial institutions has been cancelled

Occupation i3 I I Y I IO | ‘ due to default in payment. |/ We also confirm that | / we do not have any overdue payment exceeding 30 days in

respect of any of my / our indebtedness (including but not limited to credit cards, mortgages, personal loans and CoLBR
other financial arrangements). | / We further confirm that no bankruptcy order has ever been made against me / us PID ‘ PSIG ‘ ;E[‘E;R ‘ STID ‘ PASSBOOK ‘ ADD PROOF
Nature of Business ¥+ & l [ R I A AN N I A N I A MO MO MO I | ‘ and | am / we are neither in the process of petitioning for bankruptcy nor have any intention to do so. D ‘ SSIG ‘ ‘ ‘ STATEMENT ‘ CK BY
AN (F)ERAA (%) BT BEMEREER LY 2 EAFEERBRRMEEUE - RAA(F)WEFEST S Iy ‘ &
(BFEBTRRMEAF « WEIRB - RABRRAMMBRE) - AA(F)BRWEEHEOERBBEI0RK - FA(F)
Office Tel. No. A FI B S BREAAA (S RREREARES - FRADERGBRELEEAERE o MC 1684 [sox [s00tH

CUStomer SerVICeS HOtlIne ﬁﬁ&i%,\“n? (852) 3608 6628 App|lcatIOﬂ by FaX 1$EEE ,\\\?V? (852) 3608 6418 If applying by fax, please do not submit a duplicate application form. B EERE - FNEFHF

CC218(03/2010)



Summary of Major Terms & Conditions of the BEA Credit Cardholder Agreement
In compliance with the requirements of the Code of Banking Practice, The Bank of East Asia, Limited (“Bank”) has outlined significant
terms and conditions of the BEA Credit Cardholder Agreement (“Agreement”) as follows for your particular attention:
1. Safety of the Card and Secrecy of the PIN
Upon receipt of the Card, the Cardholder must sign the card immediately. Cardholder should also keep the card secure and avoid
disclosing the Personal Identification Number (PIN) to any other person. In case of card loss or a leak of PIN, Cardholder should
immediately notify the Bank. The Cardholder shall be responsible and liable in full for all charges, losses, damages and / or expenses
incurred arising out of the Cardholder’s failure to give such notification
2. Maximum Liability for Card Loss
Provided that the Cardholder has observed his obligation to notify the Bank as soon as reasonably practicable after discovering the
loss, theft or disclosure of the card and / or the PIN, and has not acted fraudulently or with gross negligence, the Cardholder's
maximum liability for losses incurred for any unauthorised transaction(s) before notifying the Bank of such loss or theft or disclosure
will be HK$500. However, the Cardholder shall be held liable in full for all charges, losses, damages and / or expenses incurred if the
Cardholder has acted fraudulently or with gross negligence or fail to observe the obligation s aforesaid.
Payment
By using the Card, the principal Cardholder shall deem to have accepted and agreed to pay the reasonable charges and handling
fees incurred for any relevant service(s) including but not limited to i) finance charge for retail purchase; ii) finance charge and
handling fee for cash advance; iii late charge iv) excess credit limit fee; v) annual fee and replacement card fee; vi) returned cheque
fee and autopay reject fee; vii) charge for over-the-counter payment. All fees and charges and payment details have been specified
in the Schedule of Fees & Charges. Such fees and charges and payment details shall be subject to review and amendment at the
Bank's sole discretion and announced by the Bank from time to time in any manner it deems fit.
4. Expenses of Enforcement
Upon the termination of the Agreement for any reason whatsoever, the cancelled card must be surrendered to the Bank and the
whole amount outstanding owed to the Bank and any outstanding card transactions incurred prior to such termination but not yet
charged to the card account have to be settled immediately. In the event that the Cardholder defaults in payment, becomes
bankrupt, insolvent or dies, the Cardholder or his estate shall be liable to settle such amount outstanding immediately and shall
reimburse the Bank's costs and expenses of recovery and enforcement, which are of a reasonable amount and reasonably incurred,
including legal fees, collection agency handling fees and other expenses. The Bank also reserves its right to impose a finance charge
at its prevailing rate pending repayment in full by the Cardholder.
Responsibility to Examine Statements.
The Cardholder must notify the Bank of unauthorised transaction(s) posted to the credit card account monthly statement within 60
days from the statement date, failing which, the statement shall be conclusive.
6. Bank’s Right of Set-off
The Bank may at any time and without prior notice, combine or consolidate the outstanding balance on the Cardholder's credit card
account with any other account(s) which the Cardholder maintains with the Bank and set-off or transfer any sum in or towards
discharge of the total amount owed to the Bank. For supplementary Cardholder(s), the Bank shall only set off the liabilities and the
amount(s) owed for the use of the supplementary Card(s) against the credit balance(s) held in any / all other account(s) of that
particular supplementary Cardholder, but excluding the liabilities and the amounts owed by the principal Cardholder or other
supplementary Cardholder(s).
7. Cardholder's Liability
While the principal Cardholder shall be liable for any / all liabilities and any / all amounts owed through usage of the card and for
any / all supplementary card(s) to the Bank, the supplementary Cardholder(s) shall only be liable for all liabilities and amounts
attributable to his / her / their own use of his / her / their Card
Right of Card Termination
Whereas the Bank may cancel Cardholder’s credit card account at any time, the Cardholder may at any time terminate the use of
the card by returning it and all relevant supplementary Cards to any branch of the Bank in person. The Cardholder or the
supplementary Cardholder may also terminate the use of a supplementary card by returning it to any branch of the Bank in person

w

w

kel

9. Bank’s Amendments on the Agreement
The Bank reserves the right to alter and amend the terms and conditions stipulated in this Agreement including but not limited to
the applicable credit limit of the account, payment requirement, interest rates, services charges, annual fee and other fees from time
to time with prior notice to the Cardholder in any manner the Bank deems appropriate, to be effective irrespective of whether the
Cardholder has actual notice or knowledge thereof. And the supplementary Cardholder is deemed to be notified of the same.

Please note that the above summarized terms and conditions are for reference only and you should read the full version of the
Agreement which shall prevail in the event of discrepancy. The use of the card will constitute Cardholder’s acceptance to the Agreement
and the Cardholder will be bound by it. The full version will be available in all branches of the Bank. For any enquiries, please call the
Customer Services Hotline on 3608 6628
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LARTRREE 2 RBAFFA ©

4. EEIBITHERA
HERENMEMES  HEN-—BALE  SEEZEAFEIERT  RFAZ2BARREAREZAZ FARFER
KA FCERSERFBERALIEN o MIFFARBRENBTEREE - SERE - MONERIE - FFA
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BA - EREEE AR BT - AMTREY RS SEKRE R 2R o

5. BRBEZEE
MAKE LREMREER  BFARRASERRHORZABART ; BRI RMTAIRZAKERERFEDN -
6. A{THOMEHE

AATAIRER T AT EA - AT RSEBRIF R AN EMSFEHET - UEHRAZSEF PRALUFEEFAGAF
IR TR 258 - MR FAZEREF REAFEHASSEAZREIMR 2 5HE - MEFERAFEEHEFR
HAHI S ANETE o
7. ERRMBRHFANEE
EFRBFARBULEAFRAEHBFHATRARZREARBHAE - MBS FARAABEAFNRFRANES -
HEFBFARRMBHE S FANERESTARE -
8. HILIEA-RARFHHR)
AATAREFABRIUERSFANEARRS - M~ AT TBRRSAERTET - TRARTRILTEREAFR
FEZEMLEAFRARZAEMEF S FASMBFSFATTLLENEF2ER - WAERSAERTEN -
ATABAMAATER AT R R R FIBS SR B AL A o
9. HRABKEET
ATREBEFHERAS MEZRRARZER - B (BRRN) BREMEERE  BRRA - AISEE  REHR  FHR
HthEA  WHURTARBEZARBEBASFA - BN —-BBY  THRBEFARIRE » TFRMBEFHFASE
BAER ©
ERERRANFEERHEBMTSE  —RARBUBUF FASH RN  HHMMER - FAF—EEA  BRRFFA
FAEZHFASOERRARFTAR - NREFFAGHRL  FRATEA—BFTRR - NEEAEH - FRERERT
ERFEFRBHR3608 6628 ©

The Personal Data (Privacy) Ordinance -
Personal Information Collection (Customers) Statement

In compliance with the Personal Data (Privacy) Ordinance (“the Ordinance”), the Bank of East Asia Group (“the Group”) would like to
inform you of the following :
(1) From time to time, it is necessary for customers to supply the Group with data in connection with the opening or continuation of
accounts and the establishment or continuation of banking facilities or provision of banking and other financial services
(2) Failure to supply such data may result in the Group being unable to open or continue accounts or establish or continue banking
facilities or provide banking and other financial services
(3) Itis also the case that data are collected from customers in the ordinary course of the continuation of the banking and other
financial relationship, for example, when customers write cheques or deposit money or generally communicate verbally o in
writing with the Group, by means of documentation or telephone recording system as the case may be.
The purposes for which data relating to a customer may be used are as follows: —
(i) the daily operation of the services and credit facilities provided to customers; (i) conducting credit checks at the time of
application for credit and at the time of regular or special reviews which normally will take place one or more times each year; (iii)
creating and maintaining the Group’s credit scoring models; (iv) assisting other financial institutions to conduct credit checks and
collect debts; (v) ensuring ongoing credit worthiness of customers; (vi) designing financial services or related products for
customers’ use; (vii) marketing services or products of the Group and/or selected companies; (viii) determining amounts owed to or
by customers; (ix) collection of amounts outstanding from customers and those providing security for customers’ obligations; (x)
meeting the requirements to make disclosure under the requirements of any law binding on the Group or any of its branches or
under and for the purposes of any guidelines issued by requlatory or other authorities with which the Group or any of its branches
are expected to comply; (xi) enabling an actual or proposed assignee of the Group, or participant or sub-participant of the Group’s
rights in respect of the customer to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation; and (xii) purposes relating thereto.
Data held by the Group relating to a customer will be kept confidential but the Group may provide such information to the
following parties for the purposes set out in paragraph (4): —
(i) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or
securities clearing or other services to the Group in connection with the operation of its business; (ii) any other person under a duty
of confidentiality to the Group including a group company of the Group which has undertaken to keep such information
confidential; (iii) the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the
drawer; (iv) credit reference agencies, and, in the event of default, to debt collection agencies; (v) any person to whom the Group
is under an obligation to make disclosure under the requirements of any law binding on the Group or any of its branches or under
and for the purposes of any guidelines issued by regulatory or other authorities with which the Group or any of its branches are
expected to comply; (vi) any actual or proposed assignee of the Group or participant or sub-participant or transferee of the Group’s
rights in respect of the customer; and (vii) selected companies for the purpose of informing customers of services which the Group
believes will be of interest to customers.

()

(5

(6

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and issued
under the Ordinance, any individual has the right: —

() to check whether the Group holds data about him and of access to such data; (i) to require the Group to correct any data
relating to him which is inaccurate; (il to ascertain the Group’s policies and practices in relation to data and to be informed of the
kind of personal data held by the Group; (iv) to be informed on request which items of data are routinely disclosed to credit
reference agencies or debt collection agencies, and be provided with further information to enable the making of a data access
and correction request to the relevant credit reference agency or debt collection agency; and (v) in relation to data which has been
provided by the Group to a credit reference agency, to instruct the Group upon termination of an account by full repayment to
make a request to the credit reference agency to delete such data from its database, as long as the instruction is given within 5
years of termination and at no time did the account have a default of payment lasting in excess of 60 days within 5 years
immediately before account termination. In the event the account has had a default of payment lasting in excess of 60 days, the
data may be retained by the credit reference agency until the expiry of 5 years from the date of final settlement of the amount in
default or 5 years from the date of discharge from a bankruptcy as notified to the Group, whichever is earlier.

(7) In accordance with the terms of the Ordinance, the Group has the right to charge a reasonable fee for the processing of any data
access request.

(8) The person to whom requests for access to data or correction of data or for information regarding the Group's Privacy Policy
Statement and kinds of data held are to be addressed is as follows : —
The Group Data Protection Officer Telephone : 3608 3608
The Bank of East Asia Group Fax 13608 6172
11th Floor, 31 Des Voeux Road Central Website  : www.hkbea.com
Hong Kong
(9) The Group may have obtained a credit report on the customer from a credit reference agency in considering any application for

credit. In the event the customer wishes to access the credit report, the Group will advise the contact details of the relevant credit
reference agency.

(10) Customers may, at any time, request the Group cease using their personal data for direct marketing purposes by writing to the
Group Data Protection Officer at the address or fax number provided in paragraph (&)

(11) Nothing in this Statement shall limit the rights of customers under the Personal Data (Privacy) Ordinance.
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